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Guest A-Z

Mountain Inn Hochquartier Niederau
Niederau 43, 6314 Wildschénau, Tyrol

Mountain Inn contact +43 660 306 94 54
Website www.hochquartier.mountaininn.at
112 Euro emergency number | 144 ambulance | 122 fire

Important in an emergency brigade

A warm welcome to Mountain Inn Hochquartier Niederau!

This Guest A-Z contains the most important information for your stay in our modern apartments in the
Wildschdnau. Many processes - such as online check-in, guest card, arrival information and check-out - are digital
or contactless. For questions or urgent matters, you can reach us on +43 660 306 94 54.

Quick & important
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Arrival / Departure
Your apartment is usually available from approx. 4:00 p.m. on the day of arrival. All important information about arrival,
access, apartment number, parking space and guest card will be sent to you by e-mail shortly before your arrival.

Please complete the online check-in before arrival. This allows us to prepare your arrival and provide your digital Wildschénau
Card or Wildschénau Premium Card - depending on the booked service package - in good time.

Registration, payment and check-out are generally digital or contactless. The reception / office in House 1 is available as
required or by appointment.

On the day of departure, please leave the apartment by 10:00 a.m. at the latest. Please clean the dishes and cooking utensils
or start the dishwasher, dispose of the waste in the designated waste room, close windows and doors, and leave the
apartment tidy.

Additional costs may be charged if waste is not disposed of, the apartment is heavily soiled, dishes are not cleaned, or items
are missing or damaged.

Links: Mountain Inn Hochquartier
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Balconies / Loggias / Terraces
Please use balconies, loggias and terraces considerately and pay particular attention to quiet hours. Please do not move
outdoor furniture into the apartments and do not hang anything over the railings.

Open fires, charcoal barbecues, fire bowls and candles in outdoor areas are not permitted for safety reasons. Please do not
throw objects, cigarettes or liquids over the balcony or terrace railing.
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Bank / ATM

The nearest bank and ATM are in Niederau: Raiffeisenbank Wildschdnau, Niederau branch, Wildschonauerstralie / Niederau
39, 6314 Wildschonau. An ATM and self-service area are available there.

Bed linen / Towels
The basic set of bed linen and towels is provided in your apartment on arrival. An additional change during your stay is
available on request and for an extra charge.

Please do not use towels for cleaning shoes, bicycles, sports equipment or heavily soiled items.

Bus / Train
The VVT regional bus line 770 connects Worgl, Niederau, Oberau, Mihltal and Auffach. Travel within the Wildschonau is
included with the Wildschénau Card / Premium Card; the card is not valid for journeys from Niederau to Worgl.

Current connections are available via the VVT timetable search or the Smartride app. In summer, the hiking bus complements
the regular service.

Links: VVT timetable | VVT connection search
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Check-in / Online Check-in

Online check-in is required before arrival. This allows registration data, guest card and access information to be prepared.

Please enter the details of all travelling guests completely and correctly. The digital guest card can only be provided correctly
after the check-in has been fully completed.

Check-out Quick Checklist

Please check out by 10:00 a.m., dispose of waste, clean dishes or start the dishwasher, empty the fridge, close windows and
doors, take all personal belongings with you and return or end access according to your arrival information.

Please report damages, defects or missing items as soon as you notice them - not only after departure.

Cleaning
Final cleaning is arranged according to your booking. If you would like an additional cleaning during your stay, please contact
us in good time.

Please report damage or heavy soiling immediately so that we can react quickly. Please do not use aggressive cleaning
products on sensitive surfaces.

Coffee / Nespresso
There is a coffee machine in the apartments. Please check the exact equipment in your apartment or in the apartment
description. Unless expressly stated otherwise, capsules, filters and coffee must be brought by the guest.

If a starter set or capsule sales option is available, you will find the information in your arrival details or directly in the
apartment.
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Defibrillator

The nearest defibrillator in the Hochquartier is located in HQ1 on the ground floor, close to the entrance. In an emergency, call
112 first and follow the instructions of the emergency control centre.

Dentist
Dentists in the Wildschénau: Dr. Sprinzl, Wildschonauerstralle / Niederau 215, 6314 Wildschonau, Tel. +43 5339 20088. Dr.
WeilRbacher, Dorf / Oberau 246, 6311 Wildschonau, Tel. +43 5339 8320. Dr. Knofel-Lerch, Kirchen / Oberau 389, 6311
Wildschonau, Tel. +43 5339 2544.

Links: Current health and doctors overview

www.hochquartier.mountaininn.at | Page 2


https://www.vvt.at/ihre-fahrt/linienfahrplan
https://www.vvt.at/ihre-fahrt/verbindung-suchen
https://www.wildschoenau.gv.at/gemeinde-wildschoenau/unser-tal/gesundheit-und-aerzte

Mountain Inn Hochquartier Niederau | Guest A-Z

E

Back to contents

E-bike Batteries

Please charge e-bike batteries only in suitable and approved areas. Do not charge batteries unattended in the apartment and
never leave them in escape routes, stairwells or corridors.

If a battery is damaged, overheats or seems unusual in any way, please stop using it immediately and inform us.

Emergency
Important emergency numbers in Austria: Euro emergency number 112, ambulance 144, police 133, fire brigade 122.

For urgent matters relating to the apartment, contact Mountain Inn on +43 660 306 94 54. In medical or safety-related
emergencies, always call the emergency services first.

Links: Call Mountain Inn | Euro emergency number 112

EV Charging Station
EV charging options are available for guests with electric vehicles, subject to availability and the details of your booking.
Please use the charging points only during the active charging process and free up the space afterwards.

Billing is handled according to the instructions provided on site, for example by app, QR code or separate information. If you
have any questions, please contact us before or during your stay.
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Fire / Fire Safety

All apartments and common areas are equipped with the required fire safety facilities. Please always keep escape routes,
stairwells, corridors and technical rooms clear.

In case of fire: stay calm, warn anyone at risk, leave the apartment, close doors, do not use the lift and call the fire brigade on
122 or the Euro emergency number 112.

Smoke detectors must not be covered or removed. If there is a technical issue with a smoke detector, please contact us
immediately.

Links: Euro emergency number 112

Food Shopping
Shopping options nearby: SPAR supermarket Niederau, Wildschdnauerstrafle 322, 6314 Wildschonau. MPREIS
Wildschénau, Niederau 385, 6314 Wildschonau, with Baguette cafe area.

Further shopping options can be found in Wérgl, Hopfgarten and the surrounding area. Please note seasonal opening hours,
public holidays and Sunday regulations.

Fuses / Power / Technical Issues
In the event of a power outage, please first check whether only your apartment or the entire building is affected. Depending on

the apartment, the fuse box is located directly in your apartment. Please check whether the residual-current device / FI switch
has tripped.

For technical problems with power, heating, water, TV, Wi-Fi, door lock or kitchen appliances, please contact us on +43 660
306 94 54. Please do not open or modify electrical devices, fuses or technical systems yourself.

Links: Call Mountain Inn
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Guest Card - Wildschonau Card

After completing the online check-in, you will receive your digital guest card. The Wildschénau Card offers many benefits in
the region.

The Wildschénau Premium Card includes the daily use of the summer cable cars during the specified period at participating
partner businesses, in addition to the regular card benefits. Please check the current benefits and seasonal times directly with
Wildschénau Tourism or via the link in your arrival information.
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Links: Wildschénau Cards | Wildschdnau Premium Card

Google Maps Favourites / Tips
Our personal tips for restaurants, excursions, alpine huts, family activities, shopping and sights are available on our Google
Maps favourites list or on our website. The list is updated regularly.

The link is provided in your arrival information or on the Mountain Inn Hochquartier website.
Links: Mountain Inn Hochquartier
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Hairdresser
Hairdresser in Niederau: Salon Karin, Wildschonauer Stralle 215, 6314 Niederau, Tel. +43 5339 8372.

Heating / Room Temperature
The apartments have modern underfloor heating and room temperature control. Please adjust the temperature only in small
steps; the system reacts more slowly than conventional heating. There is a thermostat in every room.

When cooling or heating is active, please keep windows and balcony doors closed. Please do not cover thermostats,
ventilation openings or heating surfaces with furniture, suitcases, clothing or curtains.

House Rules / Consideration
The Hochquartier is both a residential and holiday apartment complex. Please be considerate of other guests, residents and
neighbours. Parties, loud celebrations and disturbing noise are not permitted.

Escape routes, corridors, stairwells and the underground garage are not lounge areas or storage spaces.

Back to contents

Internet / Wi-Fi

Free Wi-Fi is available. The access details or QR code can be found in the apartment, in the digital guest folder or in your
arrival information. The Wi-Fi is open and does not require an access code.

Please note that streaming, video calls and many devices connected at the same time may affect speed. In case of technical
issues, please contact us.
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Kitchen / Dishwasher

Please use worktops, hob, oven, microwave and dishwasher carefully. Please do not place hot pots and pans directly on
sensitive surfaces.

Before departure, please clean the dishes or start the dishwasher and do not leave food leftovers in the sink or dishwasher.
Grease, oil and food leftovers must not be poured down the drain.

Kids / Families
Please do not leave children unattended in common areas, the lift, the underground garage, stairwells or on balconies.
Railings, windows and stairs require particular care.

If you require a baby cot, high chair or other children's equipment, please contact us before arrival so that availability can be
checked and confirmed.

Links: Family Park Drachental

L
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Lift
Please use the lift considerately and do not block the doors. Children should not use the lift unsupervised.
In case of fire, the lift must not be used. Please use only the marked escape routes and stairwells.

Back to contents

Mandatory Registration / Local Tax
The legally required registration data is collected via the online check-in. Please enter all travelling guests completely and
correctly.

Local tax and any separately listed services are charged according to your booking and payment information.

Markbachjochbahn / Mountain Lifts

The Markbachjochbahn in Niederau is an important starting point for hikes and, in winter, for the ski area. Please check
current operating times, weather and card benefits directly with the operator.

Use of the summer cable cars is included with the Wildschénau Premium Card during the specified period.
Links: Markbachjochbahn | Wildschénau Premium Card
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Night Quiet Hours

General quiet hours are from 10:00 p.m. to 7:00 a.m. Please keep music, TV, conversations on balconies / terraces and
movement in corridors quiet enough not to disturb other guests.

Parties and loud celebrations are not permitted.

P
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Parking / Underground Garage
Your parking space or underground garage space will be assigned in your arrival information. Please use only the space
assigned to you and keep fire access routes, driveways and manoeuvring areas clear.

Access to the underground garage is via Quartierstralle. The gate opens with the PIN. The PIN pad is located on the left-hand
side.

Please observe the signs, garage rules and the maximum clearance height indicated on site. EV charging spaces are not
long-term parking spaces and may only be occupied during charging.

Pets

Dogs and other pets are not permitted at the Hochquartier.

Pharmacy
The nearest pharmacy is directly in Niederau: Apotheke Wildschénau, Wildschonauerstrale / Niederau 39, 6314
Wildschénau, Tel. +43 5339 21274.

Outside opening hours, please check the pharmacy emergency service or the notices at the pharmacy.
Links: Health and doctors - Municipality of Wildschénau

Post / Postcards / Parcels
Postal services nearby: Post partner Niederau / SPAR, Wildschénauer Stralte 322, 6314 Niederau. Please check current
opening hours and acceptance rules directly on site or online.

Please only send parcels to the Hochquartier after prior consultation, so that receipt and allocation can be ensured.

R

Back to contents

www.hochquartier.mountaininn.at | Page 5


https://www.wildschoenau.com/de/aktivitaeten/sommerbergbahnen/markbachjochbahn
https://www.wildschoenau.com/de/urlaub-planen-buchen/wildschoenau-cards/wildschoenau-premium-card
https://www.wildschoenau.gv.at/gemeinde-wildschoenau/unser-tal/gesundheit-und-aerzte

Mountain Inn Hochquartier Niederau | Guest A-Z
Reception / Office
There is an office area in House 1 at the Hochquartier. The reception is not staffed permanently; most processes are digital or
by appointment.

For questions, please call us on +43 660 306 94 54.
Links: Call Mountain Inn

Restaurants
Our current restaurant tips can be found on our Google Maps favourites list. Directly in Niederau and nearby you will find,
among others, Simmerlwirt and Hotel / Restaurant Schneeberger.

Please check opening hours and closing days in advance and reserve in good time during peak season.

S
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Safety

Please take care of your own safety and that of your fellow travellers. Windows, balcony doors, railings, stairs, the
underground garage and wet floors require particular caution.

Children must not be left unattended in common areas, the underground garage, the lift, stairwells or on balconies. Use of the
property is subject to the house rules and appropriate care.

Ski / Snowboard / Winter

Please do not store skis, snowboards, sledges or wet equipment in the apartment. Use the designated storage areas.

Niederau is part of Ski Juwel Alpbachtal Wildschénau. Please check current lift times, slope status and ticket information
directly with the ski area.

Links: Ski Juwel Alpbachtal Wildschénau

Smoking
All apartments and common areas are non-smoking areas. Please do not smoke in the apartments, corridors, stairwells, lifts,
cellars or technical areas.

If you smoke outdoors, please be considerate of other guests and dispose of cigarette ends only in suitable containers - never
in planters, gravel, lawns or drains.

Sports Equipment / Bike and Ski Room
A bike room is available for bicycles. Please do not store bicycles, skis, snowboards, sledges or other sports equipment in
corridors, stairwells or apartments.

The exact location, access details, charging options and any ski or boot-drying rules are provided on site or in your arrival
information.

Supermarket
Grocery shops nearby: SPAR supermarket Niederau, WildschénauerstralRe 322, 6314 Wildschonau. MPREIS Wildschénau,
Niederau 385, 6314 Wildschonau, with Baguette cafe area.

Please note seasonal opening hours, public holidays and Sunday regulations.

Swimming Pool / Sauna / Leisure
The outdoor swimming pool Wildschonau is located between Niederau and Oberau on Franziskusweg. Other leisure options
include the Markbachjochbahn, Family Park Drachental, hiking trails, alpine huts and Ski Juwel Alpbachtal Wildschénau.

Please check current opening hours, prices and card benefits directly with Wildschénau Tourism or the respective provider.
Links: Outdoor swimming pool Wildschdénau | Family Park Drachental

T
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Taxi / Transfer
Taxi and transfer options: Franzl Reisen / Taxi Franzl, Wildschénauerstraf3e / Niederau 38, 6314 Wildschonau, Tel. +43 5339
8219.
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Please book train station and airport transfers early. For the station shuttle to the Wildschonau, advance booking is
recommended.

Links: Taxi in the Wildschénau

Tourism Office Wildschonau
Wildschénau Tourism helps with questions about activities, events, hikes, mountain lifts, mobility and the guest card:
Wildschénau Tourism, Oberau information office, Tel. +43 5339 8255, e-mail info@wildschoenau.com.

Please check current opening hours directly with Wildschénau Tourism.
Links: Wildschénau Tourism | E-mail tourism office

TV

The apartments are equipped with TV sets. In case of problems, please first check that the TV and any additional devices are
connected to power and that the correct input source is selected.

The TV is set to ASTRA; other bands are not supported. Please do not change settings in hotel mode, network settings or
device menus unless you are sure what you are doing.

W
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Washing Room / Laundry Service
There is a guest laundry / washing room at the Hochquartier. Please follow the operating and payment instructions provided
on site.

Please do not block washing machines or dryers unnecessarily and remove your laundry promptly after the programme has
finished. We accept no liability for delicate clothing.

An additional linen change or laundry service is available subject to availability and for an extra charge.

Waste / Recycling
Please separate your waste carefully and dispose of it in the designated waste room for the accommodation no later than
before departure. Waste must not be left in corridors, stairwells, in front of apartment doors, on balconies, loggias or terraces.

Please separate where possible: residual waste, paper / cardboard, plastic and metal packaging, glass and organic waste if
separately marked on site. Please flatten cardboard boxes and put glass only into the containers provided.

Do not put hot objects, ash, batteries, rechargeable batteries or electrical appliances into household waste. Batteries and
rechargeable batteries must be disposed of separately.

Walking / Hiking / Excursions
The Wildschdnau offers numerous hiking trails, alpine huts, mountain lifts and excursion destinations. Route suggestions,
maps and current information are available from Wildschonau Tourism, online or via our tips collection.

Please consider weather, equipment, fitness level and the opening times of mountain lifts and huts. Weather can change
quickly in the mountains.

Links: Markbachjochbahn | Wildschénau Tourism

Water /| Hot Water

Please report dripping taps, blocked drains or unusual noises immediately. Moisture damage can only be avoided if problems
are reported early.

Grease, food leftovers, hygiene products, wet wipes and cotton buds must not be disposed of in the toilet, shower, washbasin
or kitchen sink.
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Important Contacts at a Glance

Service

Mountain Inn

Emergency numbers Austria

Apotheke Wildschénau

General practitioner Dr. Reinisch
Dr. Soraruf - Dr. Mair

Raiffeisenbank / ATM

SPAR Niederau
MPREIS Wildschénau

Taxi Franzl / Franzl Reisen

Wildschdénau Tourism

Address
Hochquartier Niederau, Niederau 43, 6314
Wildschénau

Austria

Wildschénauerstrafie / Niederau 39, 6314
Wildschénau

Tegelanger / Auffach 237, 6313 Wildschénau
Kirchen / Oberau 172, 6311 Wildschénau
WildschonauerstraRe / Niederau 39, 6314
Wildschénau

Wildschonauerstrae 322, 6314 Wildschénau
Niederau 385, 6314 Wildschonau
Wildschénauerstrafie / Niederau 38, 6314
Wildschénau

Oberau information office

Mountain Inn Hochquartier Niederau | Guest A-Z

Contact / Note
+43 660 306 94 54

112 Euro emergency / 144
ambulance / 133 police / 122 fire
brigade

+43 5339 21274

+43 5339 21900

+43 5339 20096

+43 5339 8165-79645

Groceries / post partner
+43 5 0321 928039

+43 5339 8219

+43 5339 8255 /
info@wildschoenau.com

Thank you for taking the time to read the most important information. We wish you a wonderful stay, relaxing days
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and many special moments in the Wildschénau!
Your Jaehner family and the Mountain Inn Hochquartier Team
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